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2 How to register

How do members register?

There are two ways a member can register:
The Evernorth website: evernorth.com/concordiaplans

The Evernorth app can be downloaded via:

Z Download on the p,. GETITON

@& App Store » Google Play

For assistance call 866.726.5267

The Apple logo is a trademark of Apple, Inc., registered in the U.S. and other countries.
App Store is a service mark of Apple Inc. Android and Google Play are trademarks of Google Inc.
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https://www.evernorth.com/concordiaplans
https://apps.apple.com/us/app/evernorth/id6463806153
https://play.google.com/store/apps/details?id=com.cigna.mobile.evernorth.healthkit&hl=en_US&gl=US

While the visuals in this guide display the mobile app experience, all registration instructions apply to both the website and mobile app.
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Download the mobile app or go to
evernorth.com/concordiaplans on your computer.

For the app: Go straight to your app store

and search “Evernorth app”

+ Be sure to download the Evernorth app
(not “Well by Evernorth™)

+ The app icon will look like this:

# Download on the

GETITON
¢ App Store ’ Google Play

For illustrative purposes only. Screens may vary based on device.

The Apple logo is a trademark of Apple, Inc., registered in the U.S. and other countries.
App Store is a service mark of Apple Inc. Android and Google Play are trademarks of Google Inc.
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https://play.google.com/store/apps/details?id=com.cigna.mobile.evernorth.healthkit
https://apps.apple.com/us/app/evernorth/id6463806153
https://apps.apple.com/us/app/evernorth/id6463806153
https://play.google.com/store/apps/details?id=com.cigna.mobile.evernorth.healthkit&hl=en_US&gl=US

While the visuals in this guide display the mobile app experience, all registration instructions apply to both the website and mobile app.

Register

+ To log in, you'll first need to create an

account

+ Click Register followed by

Register now

Welcome to

EVERNORTH

HEALTH SERVICES
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Your healthcare is as
unique as you are

Welcome to a health and wellness journey
that meets your needs.

Register
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Discover new opportunities to enrich your

path and help you thrive.

If you need immediate medical attention, call 911 or
proceed to an emergency raom near you

Register now
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Terms + personal info

+ Review terms/policies before
entering your info

+ Enter your personal information

EVERNORTH

HEALTH SERVICES

First, a quick agreement

Please read and accept the Terms of Use,
Site Specific Terms, and acknowledge the
Privacy Palicy.

Terms of Use
Site Specific Terms

Privacy Policy

I have read and agree to the Terms of
Use, Site Specific Terms, and
acknowledge the Privacy Policy.

© 2023 Evernorth Health, Inc

For illustrative purposes only. Screens may vary based on device.
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Next, share a little info
This helps find you in our racords.

First name

Jennifer

‘ Smith

ZIP Code
‘ 00000

Date of birth

01/01/1987|

Month, Day, Year

Confidential, unpublished property of Evemorth Health Services. Do not duplicate or distribute.
Use and distribution limited solely to authorized personnel. © 2024 Evernorth Health Services.



While the visuals in this guide display the mobile app experience, all registration instructions apply to both the website and mobile app.

Registration For Employees with
the Concordia Health Plan

+ Enter the last 4 of SSN

+ Continue through registration

Confirm your identity
We'll keep your personal information confidential.

Last 4 digits of SSN Show

EVERNORTH
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Registration for Household
Members of The Employee

+ Enter personal information

+ Enter Employer ID and Relationship to Employee:
+ Pastors and family members: PASTOR
+ Concordia Health Plan members: CONCORDIA

EVERNORTH

Registering for the Employee
Assistance Program (EAP)?

The EAP is a confidential, no-cost service offered by B =
your employer. To get started, enter the Employer ID dropdown op
sent by your employer or the employee you knaw.

What is your relationship to the employee?

Employer 10

What is your relationship to the employee?

~

Yes, register for EAP

[ No, I'm not registering for EAP l

For illustrative purposes only. Screens may vary based on device.
Confidential, unpublished property of Evemorth Health Services. Do not duplicate or distribute. 5
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While the visuals in this guide display the mobile app experience, all registration instructions apply to both the website and mobile app.

You may be prompted for the
Employee ID.

Confirm your identity

This information will be kept confidential.

+ |If you are given this prompt, enter the
Employee's SSN.

Employee ID number

'Ev E R N 0 RT I'I' 1= A bensfit through your A 4 For illustrative purposes only. Screens may vary based on device.
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https://apps.apple.com/us/app/evernorth/id6463806153

While the visuals in this guide display the mobile app experience, all registration instructions apply to both the website and mobile app.

Create your account Set your password

+ Enter your email address and verify with a code + Use a strong password with at least 9
- : : characters
+ The 6-digit temporary code will be emailed from
noreply@universal.login.evernorth.com + Use a combination of uppercase and
i : lowercase letters, numbers and special
+ If you didn’t get a code, click Resend code characters
+ Note: The code expires in 5 minutes + Click Log in

EVERNORTH

EVERNORTH EVERNORTH

Set your password

Make it memorable but hard to guess.

Password must:

Create your account

You'll use your email to log in and
receive authentication codes.

Verify your email address

A temporary code was sent to

i e@mail.com

— Email address
{expires in 5 minutes)

jennifer@email.com |

Confirm email address
(ie nnifer@email.com

() Be at least 9 characters

Didn’t receive a code?

Success!

Check your spam or junk folder or Resend.

Confirm password Your account has been created.

'Ev E R N 0 RT I'I' 1= A bensfit through your A 4 For illustrative purposes only. Screens may vary based on device.
Confidential, unpublished property of Evemorth Health Services. Do not duplicate or distribute.
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While the visuals in this guide display the mobile app experience, all registration instructions apply to both the website and mobile app.

Log In Secure your identity

+ With your account created + Enter your phone number to receive a text
you can now log in message with a code

+ After clicking Log in, if you see a + Enter the 6-digit code on the following screen
pop-up, click Continue and click Continue

+ Enter your email address and click Next + Enable biometrics (Face ID) if you prefer

+ Enter your password and click Continue

W evernortn.autnu.com

EVERNORTH EVERNORTH

HEALTH SERVICES
Welcome Secure your identity

Enter your phone number below to receive a
one-time verification code.

Log in with your Evernorth account

Email address
jennifer@email.com|
“Evernorth” Wants to Use

“login.evernorth.com”
to Sign In

e o weant So aliowr
‘ == United States, US, +1 “Eveimaath® to use Facs 107

otk oo 10 %0 ) 1 0 vy
arFum A pansmnhy o e

Phone number
(123-1‘56-7890

This allows the pp nd website to
share information about you.

Cangel Continue

XXXXXX1234

[En\ur 6-digit code ﬁ

Remember this device for 30 days

continde

'Ev E R N 0 RT I'I' 1= A benefit through your A 4 For illustrative purposes only. Screens may vary based on device.
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Thank you

All Evernorth Health Services products and services are provided exclusively by or through affiliates of the Evemorth companies, including Evemorth Care
Solutions, Inc., Evemorth Behavioral Health, Inc., Evernorth Behavioral Health of Texas, Inc. and Evernorth Behavioral Health of Califomia, Inc.
986400 05/24 © 2024 Evemorth Health Services. All rights reserved. Some content provided under license.
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